
 
 

FACT SHEET 
 

MyFreeTaxes provides free federal and state tax preparation and filing assistance for 

qualified individuals and families across all 50 states and the District of Columbia. It’s 

easy, safe, secure and 100 percent free. Sponsored by the Walmart Foundation — in 

partnership with Goodwill Industries International, National Disability Institute, and 

United Way — MyFreeTaxes online and in-person tax preparation and filing services 

have helped millions of individuals and families claim more than $10 billion in tax 

credits and refunds since 2009. 

Two Easy Ways to File Your Taxes For Free 
1. Online: If your household income was $66,000 or less in 2017. 

2. In-person with an IRS-certified volunteer: If your household income was $54,000 

or less in 2017. The Otsego County Volunteer Income Tax Assistance site is held 

at the First Methodist Church, 66 Walnut Street in Oneonta. The hours are 

Wednesday Eves 5-8:30pm and Saturday Mornings 9am-Noon. Please call 

Catholic Charities at 607 432 0061 to schedule an appointment.  

What Makes MyFreeTaxes Unique? 
Now in it’s seventh year, MyFreeTaxes is the ONLY free online tax filing assistance and 

preparation platform available in all 50 states, including the District of Columbia. Call 

1-855-My-Tx-Help for answers on how to prepare and file your tax return. 

1. Free online tax filing: MyFreeTaxes.com is a fast, easy, secure way for individuals 

and families to file their federal and state taxes online for free — and get their 

refunds quickly. Tax filing software is provided by H&R Block®. 

2. Free in-person tax filing: MyFreeTaxes partners with more than 800 nonprofit 

and community organizations to connect you to free, local tax assistance 

programs. 

3. Outreach to taxpayers with disabilities: MyFreeTaxes is committed  to  providing 

free tax preparation services to taxpayers with disabilities. If you are in need of an 

ADA accommodation to file your taxes in person, please contact your local filing site 

or call 1-855-My-Tx-Help (1-855-698-9435) for more information. 
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If you need computer access to 

prepare and print your 

returns: 

 

Stop in or call for info @ 

CDO Workforce Offices: 

 

607-432-4800 ext. 100 

Mon.-Fri. 8:30 a.m. to 5 p.m. 
 

607-561-7550 

Mon.-Fri. 8:30 a.m. to 4:30 p.m. 

 

607-746-7477 

Mon.-Fri. 8:30 a.m. to 4:30 p.m. 

 

607-432-0061 

 
Local partners include: United Way of Delaware & 

Otsego Counties, CDO Workforce, Catholic 

Charities, Delaware Opportunities, SUNY 

Oneonta, NYS Dept. of Taxes, First Methodist 

Church, Opportunities for Otsego, FIDELIS CARE, 

OTDA, SEFCU, SFCU, and IRS 
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